
Cx360 Enterprise: The 
Intelligent Care Record 
for IDD and Autism
IDD and autism service delivery demands more — from your technology,  
your workflows, and your team. Cx360 Enterprise: The Intelligent Care Record 
was built for exactly this, with ethically-built, native AI woven into the 
foundation, connecting your teams, simplifying workflows, and surfacing the 
insight needed to better support the individuals you serve.

Documentation support
Person-centered plans and individual service 
plans can be long and complex. Staff can upload 
life plans or state-generated plans, and the 
system automatically generates draft staff action 
plans or ISPs for review — connecting what 
matters most about an individual directly into the 
workflows that support them.

Complete interoperability
Recognize past and current service needs within 
the broader context of care. Securely exchange 
progress notes and care plans with physicians, 
care coordinators, and others across the 
interdisciplinary care team using HL7 standards.

Mobile access and flexible telehealth
Cloudbased, mobile-accessible tools support 
state EVV requirements and data exchange with 
state DD agency systems — so care teams can 
document and stay connected across all settings. 
Cx360 Enterprise also offers a free interface to 
numerous video conferencing platforms. 

Secure portal
Give individuals and their authorized 
representatives secure access to care information. 
Share forms, enable direct communication with 
the care team, and keep everyone connected to 
the plan of care.

See the Full Picture. Act With Confidence

Ethically Built. Trustworthy by Design.

Every workflow, every touchpoint — continuously informed by intelligence working alongside your team.

Cx360 Enterprise AI is explainable, traceable, and secure — never used to 
train external models, always designed to support human judgment.

 Schedule a demo today at info.coresolutionsinc.com/request-a-demo.

TOTAL CARE CONTINUITY

AI Form Generator

Describe the form you want to create

create an assessment form aligned with Medicaid requirements Send

You

AI

AI Report Builder

Create a client summary report grouped by program.



Cx360 Enterprise: The Intelligent Care Record 
Not another EHR. Not another upgrade. The new standard for IDD and autism.

www.coresolutionsinc.com

Plan evaluation and goal management
Gives staff immediate visibility into active plan status, goal 
progress, at-risk indicators, and upcoming review timelines 
— with plan creation, documentation, data collection, and 
evaluations all in one place.

Life plan import
Upload person-centered plans or state-generated documents 
to generate draft staff action plans or ISPs for review — 
ensuring fidelity to what matters most about an individual and 
connecting it directly into the workflows that support them.

Individualized nursing care plans
A central nursing workspace where documentation, oversight, 
and action come together. Track vitals, interventions, visits, 
and high-risk flags at a glance — with Rcopia integration 
supporting e-prescribing for authorized practitioners and 
MAR management all from the same view.

Behavioral supports
A workspace for BCBAs, specialists, and managers — 
replacing spreadsheets and scattered notes with a program-
level dashboard tracking active plans, incidents, reviews, 
and behavioral activity, plus tools for support plans, crisis 
protocols, and human rights documentation.

Mobile Support for Confident, Compliant IDD Care

Real-time visibility and oversight of DSPs, with in-the-moment documentation and 
offline capability — designed by IDD and technology experts who understand 
the realities of care delivery.

Built differently. For the work you do.
DESIGNED FOR IDD AND AUTISM


