HealthWest selects Core Solutions’ Cx360 as Technology
Foundation for Providing Integrated Health Care
King of Prussia, PA –Core Solutions, Inc. announced the expansion of their customer base in
Michigan with the addition of its newest partnership, HealthWest. HealthWest will soon implement
Core’s integrated Electronic Health Record (EHR), a decision that came after a six-month search
yielded top scores on interface, functionality and commitment to customer service by Core.
“Among all of the positives, one of the main features our users were impressed with is the interface
and the “one stop shopping” format Cx360 provided,” said HealthWest’s Chief Information Officer,
Dave McElfish.
As the newest HHS/BH focused EHR available, Core Solutions’ Cx360 offers a completely integrated
and state-of-the-art enterprise EHR technology platform that is equipped to deliver and incorporate
all ‘big company’ functionalities that organizations will require as the future of HIT and care
delivery mandates evolve.
“Over the last 50 years, HealthWest’s vision has been set on building a healthier, more informed and
inclusive community through innovation and collaboration. At Core Solutions we share a similar
vision; it is because of this that we are eagerly looking forward to our partnership with
HealthWest,” said Ravi Ganesan, CEO and President, Core Solutions. “We are very much looking
forward to aiding HealthWest in their journey to become a leader in integrated health care and we
believe that Cx360 will help them in their process towards greatness.”
About Core Solutions, Inc.
Core Solutions, Inc. (Core) is a progressive leader in providing Electronic Health Records software
to government, non-profit and commercial entities in the health and human services industry. Core
is a mission driven organization with the goal of improving the lives of individuals and families
receiving behavioral health services through better technology. Our strategy for achieving this
mission is through a “Better EHR Experience.” Learn more at www.coresolutionsinc.com.
About HealthWest
HealthWest specializes in providing integrated health care for youth and adults with serious
behavioral health challenges, developmental disabilities and co-occurring substance use disorders.
The services and supports they offer vary in levels of intensity, and their skilled staff work together
with individuals receiving services to tailor Person Centered Plans to meet the needs and goals of
each person. Learn more at www.healthwest.net.

